Figure 1 v2.0 April 2024. Patient recruitment flow
diagram Recruitment method 1a — General practice
consultation — Clinical System Protocol

Suitable adults consulting with participating general practices. Specific SNOMED / Read codes entered and triggers
general practice clinical system protocol that automatically identifies, screens and codes potential participants (218
years). Pop up — GP/ primary care clinician confirms plantar heel pain status = Consultation search run every 4
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Figure 3 v2.0 April 2024. Patient recruitment flow diagram - Recruitment
method 2 Retrospective (1 year) general practice search: Foot/ankle pain

consulters

All non-responders
receive paper reminder
letter approx. 2-4 weeks
after initial SMS / Postal

Patient Survey pack

Where SMS system

allows scheduled

SMS reminder, SMS

sent within 7 days

after initial invite SMS

Suitable adults registered with participating general practices identified by general practice clinical

system search (218 years, consulted general practice in last 12 months with foot pain)

v

Potentially eligible adults sent either a) Invitation SMS to mobile number, from GP (with link URL to Survey PIL and online
screening survey with consent-to-contact form), or b) paper pack via DOCMAIL (Invitation letter on GP headed paper,
Survey PIL, screening survey with consent-to-contact form and a pre-paid envelope) if inactive/no mobile number

No

<+—— Patient responds, meets eligibility criteria

'

\4

and consents to further contact

Potentially eligible — study administrator sends patient invitation pack (containing: invitation letter, Participant
Information Leaflet, baseline questionnaire, consent form & pre-paid envelope) via post or link URL in email

v

Patient contacted by telephone, approx. 48 hours later, by the study team member to check eligibility and

discuss trial participation

v

paperwork

No further Patient contacts
contact from Keele CTU &
TREADON  |¢—— qoclines to take part
Trial Team
B Declines to take
< part or is ineligible
Study team  member
telephones the patient to [«
remind them to return their

Patient does not send

back consent form and

guestionnaire within 7
days

If unable to make phone
contact with patient or if
a further 7 days from the
reminder phone call has
passed - a reminder
letter sent. If no
response, then no
further contact with
TREADON Trial team

If patient
UTA/DNA, they
will be offered a

further
appointment

v

Consent form & baseline questionnaire
received by study administrator

v
Treatment allocation

Letter sent to GP
to confirm
participation in

and despatch SMA booklet
v

\ 4

study

Study administrator contacts the Physiotherapy / Podiatry department who will arrange the patient’s first
appointment and inform them of the date and time (Interventions 2, 3 and 4 only)

v

v v

v

Intervention 1

Intervention 2 Intervention 3

Intervention 4

! \4

Self-management
advice booklet (SMA)
(Control arm)

SMA + Individualised SMA + Foot Orthoses
Exercises Upto 6 Up to 6 sessions over 12
sessions over 12 weeks weeks

SMA + Individualised
Exercises + Foot Orthoses Up
to 6 sessions over 12 weeks

v

v v

v

Weekly SMS text-messages for 12 weeks (primary outcome); then monthly to month 12

v

Follow-up questionnaire at 12 weeks with reminders

v

Follow-up at 6 months with reminders

v

Follow-up at 12 months with reminders




Figure 4 v2.0 April 2024. Patient recruitment flow diagram - | - gjitaple adults registered with participating general practice identified by general practice
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Figure 5v2.0 April 2024. Patient recruitment flow diagram
Recruitment method 4 — Physio/ Podiatry Service Referral
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Figure 6 v2.0 April 2024. Patient recruitment flow diagram
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